
Overall Score
Rating charities on two distinct components –  (1) Financial Efficiency + (2) Good Governance

 –  in such a way that charities must excel in both areas in order to score well overall,

requires a more complex calculation. The overall score is not a sum, but rather a measurement of

the distance of two component scores from the theoretically perfect score of 100 and 100. The

smaller the distance to the perfect score, the better the overall score. Mathematically, the

formula we use to calculate the overall score is

In Excel: 100-SQRT((100-'Financial Efficiency'!$J$23)^2+(100-'Good Governance'!$H$119)^2)/2

Financial Efficiency Score 97                                              

Good Governance Score 89                                              

Score: 92                                  

0-9 = 0 star

40-59 = 3 stars

20 -39 = 2 stars

10-19 = 1 star

Operation Smile (Updated 03/11/2016)

Combined Rating Stars

 > 80 = 5 stars 5

60-79 = 4 stars




